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Director’s Message 
 
Welcome to the latest edition of the SPNHA Review. 
This is the ninth year for the Review and as always, 
has been compiled and edited under the able 
stewardship of Professor Danny Balfour.  Each year 
Dr. Balfour and other faculty members select papers 
from among those submitted by MPA and MHA 
students in their capstone class. These papers are 
selected because of their outstanding scholarship and 
because they represent the broad range of interests 
found among our students.  
 
The SPNHA faculty is proud of the achievements of 
our students. All of the papers in this volume of 
SPNHA Review reflect what students are learning in 
the MPA and MHA programs. I would like to thank 
Amy Jackson, Alex Kontras, Heidi McPheeters, 
Juliana Nahas, and Chris Surfus for working so hard 
on their papers; Professors Rich Jelier, Priscilla 
Kimboko, Dan Balfour, Margaret Schulte, and Sal 
Alaimo, who provided feedback on the original 
versions of these papers; Professors Kimboko and 
Balfour who facilitated the capstone classes where 
these papers were rewritten; and Fran Cain who 
proofed and formatted the papers for the Review. I 
offer a special thanks and congratulations to 
Professor Balfour for inaugurating and editing the 
SPNHA Review for the past nine years.  
 
Mark Hoffman 
August 2013 
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